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Date: 20-03-2023

Office Memorandum

Sub: Filing of reports on FINGate 2.0

In view of the office memorandum issued on 16.03.2023 with regard to filing of reports on
FINGATE 2.0 portal, please note the following:

1. FINGATE 2.0 (https://www.fingate.gov.in) portal which was enabled for filing of test reports
to Reporting Entities (REs) shall remain closed from 5:00 PM on 20% March, 2023.

2. FINGATE 2.0 portal shall be released in production mode to enable the REs to file the
necessary reports from 22" March, 2023 onwards. The REs can start filing the actual
corresponding reports on the FINGATE 2.0 system from this date itself.

In case of any issues/clarifications, the REs may reach out to the helpdesk team as mentioned
below:

Email id — helpdesk-re@fiuindia.gov.in
Toll free number: 1800-8890-238.
(Timings 9:30 am to 6:00pm on all days except Banking Holidays)

Gt
Chaitanya Shukla
(Additional Director)
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